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The “Revitalizing Bingo” Issue
 

During the months of August and September, 
representatives from Trade Products, Bingo King, and 
Arrow International worked in partnership with the 
Michigan Lottery to hold the first ever bingo revitalization 
workshops.  These were held at eight locations around 
the state, with one third of the bingos and licensed halls 
represented. The feedback was overwhelmingly positive 
as those who attended the seminars talked about 
implementing many of the ideas presented or discussing 
them with their committees. 

Each licensee’s purpose is to generate money for their 
organization through charitable gaming; therefore, to be 
successful, licensees need to think and operate like a business. This issue of HIGHLIGHT$ is 
dedicated to covering some of the topics discussed at the workshops—acquiring new players, 
retaining players, customer service, and improving your bottom line.  We recommend those involved 
in managing a bingo hall or running a bingo game read each section thoughtfully and determine 
which actions you will take to begin revitalizing bingo. 

Acquiring Players .......................................................................... pgs 2 & 3
 
Retaining Players ................................................................................... pg 4
 
Customer Service ......................................................................................pg 5
 
Improving Your Bottom Line ...............................................................pg 5
 
One Million Dollars in Winnings ........................................................ pg 6
 
New Charity Game Tickets...........................................................pgs 3 & 6
 



Area Training Sessions
 
Charitable Gaming inspection staff conduct statewide training sessions for licensees covering topics 
such as recordkeeping, rules, and accountability.  We encourage you to attend meetings in your area 
to stay current on the latest charitable gaming news and requirements. 

The following training meetings will cover raffles, millionaire parties, bingo, and charity game tickets. 
All meetings begin at 12 noon. This schedule is subject to change, so please check our website at 
www.michigan.gov/cg for the most current list of training sessions. 

January 15, 2008 February 5, 2008 March 11, 2008 
American Legion 54 American Legion 42 Operation Unification 
1125 East Columbia Ave. 1000 West Lawrence 5216 N. Saginaw 
Battle Creek Charlotte Flint 

April 2, 2008 May 9, 2008 June 5, 2008 
K of C 6593 Boys and Girls Club of American Legion 409 
165 West Federal Hwy. Bay County 6737 Allen Road 
Roscommon 300 West Lafayette Allen Park 

Bay City 

Compulsive gambling can be treated. If you, a family member, co-worker, or a friend need help or 
would like to learn more about problem gambling and the programs available, please call the Michigan 
24-Hour Help Line at 1-800-270-7117. 




